COVID-19 PLAN
At Bayside, our customers come first so we wanted to let you know that it’s business as usual and
our everyday operations will continue unless we have to modify them. As a partner to you and your
business, we too continue closely monitor the impacts of Coronavirus (COVID-19) and we strive to
ensure the health and safety of our collective employees, customers and communities.
With more cases appearing globally, here within the US, and of course within our old North State, it
is also undoubtedly going to reach us here in the Tri-County area as well. With more concern
growing daily, we wanted to provide an update on our operations as well as share information that
can help you navigate through the current uncertainty.
Bayside already has a business continuity plan across all three of our locations and if we have to
implement our plan, we will be relying on options such as, working remotely and transferring work
across other offices if required.
In the weeks ahead, we know that you will need Bayside to support you, your businesses, and your
customers, and we will be there. As with many organizations trying to reduce in-person meetings
and travel, the way in which we provide support may look different. Rest assured that your Bayside
team has already planned for this and we are already prepared to use virtual ordering tools when
appropriate, and we have developed a plan to limit non-essential in-person meetings in accordance
with our states health and safety guidelines. We will continue to be available to you and your
business via cell phones, text, and email or online as you need us - again but until we have to
change, it’s going to be business as usual.
Despite these potential operational changes, our purpose remains the same. Bayside is committed
to delivering the products and electrical support you have come to rely upon us for.
Bayside and its employees are the experts you need when it comes to electrical supplies and
distribution and given that we are a locally owned and operated business, we are uniquely
positioned to help you and your business continue to flourish by staying one step ahead and being
able to adapt quickly even during trying times - this is what allows us to serve you better than any
other supply house.
As the leader in the electrical distribution segment here in our local market, Bayside remains fully
committed and we feel it’s our part in the community in which we live and work to continue
supporting you and your company through these challenging times. We will continue to share
periodic updates about our operational decisions as the situation continues to unfold.
Thank you for trusting us with your business, and please reach out to anyone on your Bayside team
which includes Will and Chad with any questions.
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Vice President

